
JUNE 2020

  The arrival of the Covid-19 Pandemic 
has been a life changing experience for 
many of us. Masks, social distancing, 
limited recreational, entertainment and 
shopping experiences, and yes, even how 
we conduct our banking business.

  The onset of the pandemic and 
subsequent directives and guidance from 
a large group of government, medical and 
regulatory entities have required Liberty 
Bank to change some of its operating 
procedures for the time being. Lobby 
doors have been closed, schedules have 
been adjusted and the implementation 
of procedures to ensure Customer and 
employee safety have all been new 
challenges for us.

  Our approach has been to find ways 
to provide the products and services our 
Customers need while complying with ever-
changing directives and conditions. We are 
deeply appreciative of the understanding 
our valued Customers have shown.

  In many ways, the actions we have taken 
to improve our service in recent years 
have been very beneficial while we deal 
with this health crisis.

  Liberty has the most service facilities 
of any financial institution in the St. 
Cloud market. We have 5 convenient 
locations spread nearly equidistant from 
north to south: 

Sartell, Westwood, Waite Park, 2nd 
Street Headquarters and Southwood. 
This helps to ensure that even while we 
transact business through drive-thru 
windows, we are keeping the lines as 
short as possible. It is shocking to see the 
dozen or more cars stacked up at some of 
our competitor’s locations.

      

   Liberty has also invested heavily in 
electronic technology. This allows us 
to communicate and make loans via 
electronic means. We are currently 
providing a record number of home 
loans, all electronic, and many Customers 
are experiencing the positive benefits of 
electronic lending for the first time.

  Our online banking systems are very 
convenient for our depositors. Many 
Customers have converted to online 
banking as a result of this health crisis 
and are finding it easier than they 
expected. On the reverse side of this 
letter is information about our electronic 
services. Please take a moment to read it.

  But maybe the most important feature 
we want to always provide is a friendly, 
knowledgeable staff that you can call or 
email anytime with your questions. We 
have maintained our staffing levels in 
order to answer those calls in as timely a 
fashion as possible.

  On a personal note, I just celebrated 
my 45th year with Liberty. Over all 
those years we have been through a lot 
together: recessions, housing bubbles, 
terrorist incidents, etc. The Covid-19 
crisis is new and different, but we will get 
through this together. This too shall pass 
and rest assured, we will do everything 
we can to give you comfort in your 
financial life. Please stay safe, we look 
forward to seeing your friendly faces in 
the future!

Sincerely,

Mark Bragelman,  
CEO/President
Liberty Bank Minnesota

A MESSAGE FOR OUR Valued Customers!
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5 CONVENIENT 
SERVICE CENTERS!
Including one 

near you!
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In some ways, banking 
has changed a lot in 
recent years. Electronic banking, online 
applications and debit cards.

On the other hand, some things 
remain consistent. Customers want 
a bank they know and trust. A bank 
that is FDIC insured. Familiar bank 
employees that you have known and 
trusted for a long time.

At Liberty we offer all of the most 
desired electronic banking services. 
Most deposit and borrowing activities 
can be accomplished without having to 
come in to the bank.

But sometimes Customers need a 
higher level of service. They need a 
new transaction card, or they want to 
discuss mortgage options in detail, or 
they need to access their safe deposit 
box. Or sometimes they just want 
to see a familiar face that cares 
about them.

As different ways to access banking 
services have evolved, that nature 
of bank facilities has as well. The 
traditional bank “branch” term is 
probably better described as a 
“service center”. 

In any business, a service center is a 
convenient location with convenient 
hours staffed by people who can 
provide service and solve problems. In 
that scenario, location is important.

At Liberty we have developed fi ve 
locations that cover the St. Cloud 
metro area from north to south.

Many Customers today live outside the 
immediate metro area. It is important 
to us that when they do visit us, it is 
easy to get to a Liberty Service Center 
and there is plenty of parking and drive 
thru lanes.

Today Liberty has the most convenient 
group of locations of any fi nancial 
institution. It has taken many years 
and great expense to get to this 
point, but this allows us to serve the 
Customers who honor us with their 
continued patronage.

Sincerely,
Mark Bragelman, CEO/President
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Greetings 
FROM THE LAND 

OF LIBERTY!
This year we are celebrating our 30th year in 
Monticello. It is so gratifying to see that so 
many people from the area prefer Liberty 
as their source for banking services and we 
are grateful.

The banking landscape has changed 
signifi cantly from 30 years ago. Banks with 
names like Wright County, Security and 
First National have disappeared and those 
entities have become part of much larger 
banking chains.

During that time, it became clear that local 
residents wanted a Community Bank option 
where they could get the services they desire, 
but also know the people they were doing 
business with. At Liberty we provide all the 
current electronic banking options. But as 
a Community Bank we provide the added 
comfort of knowing who is making decisions 
and who will care about your banking needs.

The level of service that Community Banks 
like Liberty provide give our Customers the 
comfort of knowing they are dealing with 
a friend or neighbor that cares, not some 
faceless voice in a call center that may be 
halfway around the world.

Community Banks also add value in their 
communities. At Liberty we take giving 
back and adding value very seriously. This 
has been part of our business philosophy 
for over 85 years. Liberty is famous for its 
investments in Community projects, events 
and activities. We are often able to share 
resources and expertise with some great 
organizations to enhance what they are 
doing in the community.

We hope you enjoy reading about all the 
things Liberty has been involved with 
in 2019. We pledge to continue being a 
community leader in these activities. It 
is one of the best ways we can show our 
appreciation to our valued Customers!

We look forward 
to serving you for 
years to come. 
Sincerely,
Mark Bragelman
CEO/President

We celebrated by giving 
away special Liberty Beach 
Towels to the fi rst 500 
visitors. In addition our 
friends at VonHanson’s Meats 
served great brats while our 
employees made root beer 
fl oats for everyone.

It was a great day, a packed 
house, and a wonderful 
conclusion to a great week 
of celebration.
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Liberty Celebrates

Years

IN MONTICELLO!

ON JULY 12TH LIBERTY HELD IT’S 
30TH ANNIVERSARY CELEBRATION 
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  Each year we look forward to bringing you the annual Liberty 
Block Party. This annual independent event has survived several 
location changes and multiple festivals. We have taken great 
pride in the fact that over 31 years we were never rained out. In 
2020 it took a pandemic to interrupt the Block Party’s legacy.

  In case anyone is curious, here is what WAS planned for our 
Block Party 32: 

  The Opening Act was to be: “The Ozark Mountain Daredevils”  
This 70’s band out of Missouri first hit the charts with the 
concert favorite “If You Want To Get To Heaven”. Later they 
scored a massive hit with”Jackie Blue”. They remain an amazing 
group of musicians who play real “Americana” music.

  The Headliner was to be: “The 
Guess Who”  They came down from 
Canada and tore up the charts for 
an extended period of time. You 
only need to recite the hits to get a 
smile out of most people: “No Sugar 
Tonight”, “American Woman”, No 
Time”, “Laughing”, “She’s Come 
Undun” and many more.

  We look forward to providing “Block Party 33” at a venue 
somewhere. Our hope is that by this time next year a public 
concert of this quality can be held with relaxed social distancing 
requirements.
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A Victim of a PandemicBLOCK PARTY 32:
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Liberty Bank Online Banking:   
With Liberty's online banking you can 
check your balances, view statements, 
pay bills, transfer money between your 
accounts, set up alerts,order checks and 
send us a message, no matter where 

you are. With Liberty's online banking, you are banking 
securely - we use multiple layers of authentication to keep 
your accounts safe and secure.

Mobile Banking:   
The Liberty Bank mobile banking app lets 
you access your accounts any time. Whether 
you need to check a balance or pay a bill, 
the Liberty Bank mobile banking app is 
just a tap away. Perform all the tasks you 

need from the convenience of your mobile device. Check 
account balances and search transactions, pay bills and 
deposit checks, transfer money between your accounts, set 
up activity alerts and locate your nearest Liberty branch 
or ATM. Download your personal mobile banking app 
from the Apple Store and Google Pay.

Online Lending:   
The Liberty Bank online loan 
experience puts you in control. With 
Liberty's online loan tools you can 
pre-qualify to estimate how much 
you can borrow for a new home, you 

can apply for a new mortgage or a personal loan, or you 
can apply to refinance an existing loan. You can check 
interest rates, get answers to your questions and access 
calculators that will help you make decisions. You can 
customize terms that fit your personal needs, allowing 
you to lower your closing costs, your interest rate or your 
monthly payment.

All of Liberty's electronic products have experienced 
bankers and lenders available to help you every step 
of the way.

Robin M. Gohman,  
Senior Vice President
Liberty Bank Minnesota

CONVENIENT,  
SAFE BANKING FROM 
ALMOST ANYWHERE 

Our electronic products help you bank on your schedule 
from your home computer, smartphone or tablet.


